
General Terms and Conditions
These contractual conditions apply for orders placed by 
telephone, in writing and on the Internet.

1. Conclusion of the Contract
The presentation of the goods in the online shop does not con­
stitute a legally binding offer, but rather general information. By 
clicking the button "Order with obligation to pay" (in the case of 
payment by PayPal, the button is labeled "Buy now and continue 
to PayPal") and entering the required data at PayPal, you submit 
a binding purchase offer for the goods contained in the shop­
ping cart. Immediately after completing the order process, you 
will receive an order confirmation by email. If you pay by credit 
card or via PayPal, the purchase contract is concluded upon 
your receipt of the order confirmation. If you pay in advance, the 
contract is concluded when you make the transfer. For all other 
payment methods, the purchase contract is concluded as soon 
as you receive our shipping confirmation sent by email; at the 
latest, however, when you receive the goods.

2. Withdrawal Information

Right of Withdrawal
You have the right to cancel this contract within fourteen 
days without providing any reasons.
The withdrawal period is fourteen days from the day on 
which you or a third party named by you, who is not the 
carrier, have taken possession of the last goods.
To exercise your right of withdrawal, you must inform us  
(Manufactum GmbH, 45729 Waltrop, Germany, email 
address:  
info@manufactum.dk) of your decision to withdraw from 
this contract by means of a clear statement (e.g. an email). 
You may use the attached model withdrawal form for this 
purpose, but it is not required. 
We also provide an electronic withdrawal function in the 
customer area of our website (en.manufactum.dk). You can 
submit your withdrawal directly online using the “Withdraw 
from contract” button. After clicking the button, you will 
be guided through the withdrawal process and can enter 
the information required to identify your declaration of 
withdrawal. Once you have submitted your declaration, you 
will immediately receive an acknowledgement of receipt on 
a durable medium (by email). This acknowledgement will 
confirm receipt of your withdrawal and state the date and 
time of receipt. This function is simply an additional option 
for exercising your statutory right of withdrawal. 
To comply with the withdrawal period, it is sufficient that 
you send the notification of your exercise of the right of with­
drawal before the withdrawal period has expired.

Consequences of Withdrawal
If you cancel this contract, we will immediately, or at the 
latest fourteen days from the date of our receiving your notice 
of cancellation, refund all payments we have received from 
you including delivery charges (with the exception of ad­
ditional charges arising from your choosing a type of delivery 
other than our low-cost standard delivery). The refund will be 
processed using the same payment method you used in the 
original transaction unless we have expressly agreed otherwi­
se with you; under no circumstances will we charge you any 
fees for this refund. We may refuse to refund the payment 
until the returned goods have been received or until you have 
furnished proof of returning the goods, whichever is earlier.

You must return the goods to us immediately and in any 
case within no more than fourteen days of the day on which 
you notify us of the cancellation of this contract. This period 
is considered to have been observed if you send the goods 
within these fourteen days.
We bear the costs for the return of goods.
You are only liable for any depreciation of the goods if this 
depreciation can be attributed to handling which was not 
necessary to examine the condition, properties and function 
of the goods.

End of the Withdrawal Information

3. Non-Existence of the Right of Withdrawal
In accordance with Section 312g (2) German Civil Code (BGB), 
there is no right of withdrawal for contracts for the delivery of
•	� goods that are not prefabricated and for the production of 

which an individual choice or decision by the consumer is 
decisive or which are clearly tailored to the personal needs of 
the consumer,

•	� sealed goods which are not suitable for return for reasons of 
health protection or hygiene, if their seal has been removed 
after delivery,

•	� audio or video recordings or computer software in a sealed 
package, if the seal has been removed after delivery.

4. Delivery 
Deliveries are generally only possible within Denmark. Deliveries 
to Greenland and the Faroe Islands are excluded.
Unless otherwise described with the item, delivery is made by 
parcel service.
In the case of bulky goods, we offer a delivery service by 
forwarding agent to your home if applicable and if advertised on 
the item. This requires the usual entrance via the stairwell to be 
guaranteed. Please inform the respective freight carrier of any 
obstacles as early as possible.
Goods are only supplied in quantities customary for household 
use.

5. German Youth Protection Act (JuSchG) 
In accordance with the Jugendschutzgesetz (German Youth 
Protection Act), we only deliver alcoholic beverages to persons 
who are at least 18 years old.

6. Statutory Warranty and Repairs
If delivered items exhibit obvious material or manufacturing 
defects—including damage incurred during shipping—please 
report such defects immediately to us or to the employee of 
the shipping service provider who delivers the items. However, 
failure to report such defects has no impact on your statutory 
rights. Information on statutory warranty rights for goods can be 
found at europa.eu/youreurope/citizens/consumers/shopping/
guarantees-returns.
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If you opt for a repair instead of a replacement for a defective 
product, the statutory warranty period against the seller is 
extended once, from two to three years, in accordance with legal 
provisions.

Statutory warranty rights also apply to digital content and digital 
services.

7. Validity of Prices 
The prices stated on en.manufactum.dk are in danish kroner 
(including statutory tax).

8. Minimum Order Value
There is a minimum order value of 399 DKK.  
Please observe the applicable shipping costs.

9. Shipping Costs per Order
We generally charge 49 DKK per delivery for each order. We 
reserve the right to make partial deliveries, which will not result in 
any additional costs for you. For orders over 599 DKK per delivery 
address, shipping costs are waived.
For items that cannot be shipped as standard parcels due to 
their dimensions (bulky goods), the transport service providers 
charge a service surcharge, which we pass on. The bulky goods 
surcharge becomes payable in the amount of 160 DKK as soon as 
at least one bulky item is included in the order. If all items subject 
to the bulky goods surcharge are returned, we will refund you the 
surcharge.
For custom-made products or orders of items not listed in the 
catalog, we will provide you with individual shipping costs. 

LEGAL 
GUARANTEE

Minimum two-year legal 
guarantee protection for 
goods sold in the European 
Union.

Consumers can claim their rights under the 
legal guarantee of conformity, for example 
if goods:

 do not match the description;

 do not function as intended.

Sellers are liable for any lack of conformity 
which existed when the goods were 
delivered, and which becomes apparent 
within the legal guarantee period. Sellers in 
such a situation are required to offer:

 free repair or free replacement;

  in some cases, a price reduction or 
full reimbursement. 

What to do 
if you receive non-conforming goods:

1  Contact the seller as soon as possible to report the issue;

2    Provide proof of purchase, such as a receipt, invoice, or bank statement.

Some countries have a 
longer legal guarantee 
period. For second-hand 
goods, a shorter period 
may apply, but not less than 
one year. 

For more information on 
your rights in a specific 
country, scan the QR code 
below or ask the seller. 

europa.eu/youreurope/guarantees

Sellers and producers may also offer commercial 
guarantees, which apply independently from the legal 
guarantee. For example, you may see this GARAN label 
representing a commercial guarantee of durability 
offered by the producer at no additional cost and 
covering the entire good.

10. Payment
We reserve the right to offer you only certain payment methods. 
You may choose from the following payment methods:

• �Credit Card  
You may pay with VISA, MasterCard and American Express 
credit cards. Thanks to state-of-the-art encryption techno­
logies, such as Secure Socket Layer (SSL) and the 3-D Secure 
process, the highest level of security is ensured. All order and 
credit card data is only transmitted in encrypted form. During 
the order process, in addition to the card number, expiry date, 
and credit card company, we also require the card security 
code. This three- or four-digit number can be found on the back 
of your credit card.

• �PayPal�  
Pay for your order simply, quickly, and securely with PayPal. If 
you select PayPal as your payment method, you will be redirec­
ted to PayPal at the end of the ordering process. There you can 
log in with your user details and confirm the payment, or open a 
PayPal account and then confirm the payment. Afterwards, you 
will be redirected back to our online shop. 

We reserve the right to offer you only certain payment methods.

11. Promotional Vouchers
For the promotional voucher conditions, see the respective 
voucher or customer communication. Information regarding our 
gift certificates available for purchase can be found in section 12.

https://en.manufactum.dk


12. General Redemption Conditions for Manufactum Gift 
Certificates and Cards
1.	� The following conditions apply to all Manufactum gift 

certificates purchased for a fee. For redeeming promotional 
vouchers, the respective terms and conditions of the promotio­
nal voucher apply.

2.	�Gift certificates may be redeemed in the same way as cash in 
our online shop at en.manufactum.dk, and via our Customer 
Service in the issuing country.  
They cannot be redeemed for purchasing further gift certifi­
cates.

3.	�Manufactum accepts no liability in the event of the loss, theft 
or illegibility of the gift certificate card.  
Gift certificates can be redeemed until the end of the third 
year after the gift certificate was purchased (“expiry date”). 
Gift certificates can be redeemed fully or in part. Redemption 
of any remaining balance is possible until the expiry date. If 
the value of the gift certificate(s) used is not sufficient to cover 
the order, the difference can be settled using another payment 
method.  
The balance of the gift certificates cannot be paid out in cash 
or offset against outstanding claims. The balance does not 
accrue interest.

4.	�Our Customer Service can only cancel gift certificate orders if 
the gift certificate has not yet been redeemed.

5.	�In the event of a return, the amount used for payment will 
be credited back to the gift certificate and can be redeemed 
until the expiry date. If orders are only partially returned, any 
amount to be refunded will first be credited to the customer 
account, and any further amounts exceeding this will be 
refunded via the additional payment method used.

6.	�In the event of suspected fraud or other unlawful activities in 
connection with the purchase or redemption of a gift certifi­
cate, Manufactum shall be entitled to block the corresponding 
gift certificate code (including temporarily).

13. Alternative Dispute Resolution 
We are neither obliged nor willing to participate in dispute 
resolution proceedings before a consumer arbitration board.

14. Retention of Title
The goods remain our property until payment has been made in 
full.

15. Contract Language / Saving the Order Text 
The contract is concluded in English. The details of your order 
will be provided to you in the order confirmation sent to you via 
email. The contract text is not stored. You can save or print these 
general terms and conditions at any time. These general terms 
and conditions will also be provided to you in the email sent after 
the order confirmation, titled "Your Order."

16. Applicable Law 
The law of the Federal Republic of Germany applies, to the ex­
clusion of the UN Convention on Contracts for the International 
Sale of Goods. If you are a consumer residing outside the Federal 
Republic of Germany, the mandatory provisions of the law of the 
country in which you reside may also apply.

17. Provider Identification
Manufactum GmbH
Hiberniastraße 5
45731 Waltrop
Germany

Recklinghausen District Court HRB 7982

Managing Directors: Maximilian Kleinert, Kai Steffan
Chairperson of the Management Advisory Board:  
Dr. Philipp Andrée

© Manufactum, Waltrop 2026
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Withdrawal Form
Sample Withdrawal 
Form
(If you wish to withdraw 
from the contract, please 
complete this form and 
return it to us.)

To
Manufactum GmbH
45729 Waltrop
Germany
  
info@manufactum.dk

I/we (*) hereby withdraw from the contract concluded by me/us (*) for the purchase of the 
following goods (*) / the provision of the following service (*)
 
Ordered on (*) / received on (*) �
 
Name of consumer(s) �
 
Address of consumer(s) �  
 
�
 
Signature of consumer(s)
(only if submitted on paper) �
� 
Date �
(*) ) Delete as appropriate
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